
General CCS Intervention 
Verbs 
 

• Explored 
• Processed  
• Educated 
• Assessed 
• Guided 
• Engaged 
• Assisted client in 

developing… 
• Validated 
• Encouraged 
• Problem solved 
• Explored pros and 

cons 
• Brainstormed 
• Utilized the  

  technique. 
• Provided behavioral 

activation 
• Role-played 
• Modeled 
• Practiced 
• Demonstrated 
• Reinforced 
• Completed homework 
• Elicited feedback 
• Prompted 
• Coached 
• Identified cues 
• Supported 
• Reviewed 

 
Motivational Interviewing 
 

• Developed 
discrepancy 

• Expressed empathy 
• Used reflective 

listening 
• Identified and 

reinforced change talk 
• Explored disadvantage 

of status quo and 
advantage of change 

• Explored ambivalence 
• Explored goals and 

values 
• Shifted focus 
• Reframed 
• Established a change 

plan 
 
 
 
 

 
 


